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Spare Parts Warranty Policy 
What is covered: 
This spare parts policy covers all spare parts and subassemblies manufactured by Stored 
Energy Systems (SENS). 
 
What is not covered: 
Component parts of subassemblies (e.g. resistors, etc. from printed circuit cards) are not 
covered. 
  
For how long: 
Part availability is at least ten (10) years from the original date of manufacture, subject to 
availability of vendor-supplied items or out-of-production parts.  In the event an item is out-
of-production, SENS will make its best attempt to substitute currently available parts or give 
quotations for specially built parts. 
 
Condition of parts: 
New parts are available.  Factory reconditioned parts are often available and are sold at a 
reduced price.  All parts, whether new or reconditioned, are certified by SENS to be in 
correct operating condition. 
 
Warranty of spare parts: 
The warranty for new spare parts is six months from the ship date on material and 
workmanship. 
The warranty for reconditioned spare parts is 90 days from ship date on material and 
workmanship. 
 
Limitation of warranty: 
The spare parts warranty is limited to defects in material or workmanship of the part(s).  It 
does not cover loss of time, inconvenience, property damage or any consequential damages.  
Repair, replacement or refund of the purchase price of the equipment is your exclusive 
remedy. 


